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US Virtual Guard
24/7 Live Remote Security — *

Guards Protecting Your
Community And Business

*All photos in this brochure are of the actual USVG comman d center
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Our Story

Over the last few years a surge of violence
and insecurity shook communities across
the United States. In the wake of these
events, many institutions urgently sought
to upgrade their security-but faced

a major hurdle: the high cost of
traditional protection.

For our founder, the rising threats and clear
weaknesses in conventional security

systems demanded action. The mission was

clear: develop a powerful and affordable security
solution that didn't compromise on effectiveness.

That mission became US Virtual Guard (USVG),
A modern security company blending human
expertise with Al-powered surveillance to
deliver real-time, remote monitoring. With

highly trained remote guards and smart
technology, USVG offers round-the-clock
security that's proactive, scalable, and efficient.

USVG provides unparalleled security for: Schools, Houses of Worship, Luxury Homes,
Commercial Properties and more.....

Our mission is simple: to help protect people and the assets they've worked
hard to build—safely, intelligently, and affordably.



Apartment Buildings

Apartment Buildings Are a Growing Target

In 2023, more than 1in 10 burglaries occurred in
apartment complexes—targeting shared spaces,
mailrooms, and unsecured access points.

Many buildings rely on outdated systems or
overworked staff, leaving residents vulnerable and
property at risk.

Apartment Buildings Require Smarter Security

US Virtual Guard provides a cost-effective, high-tech
solution for residential communities. From lobbies to
parking lots, our live remote monitoring deters intruders,
vandalism, and unauthorized access—before issues arise.

What sets us apart

Our trained guards monitor your cameras live, 24/7—-not
after the fact. We respond to threats in real time, using
voice intervention or alerting onsite staff and authorities.
We integrate with existing systems for seamless coverage.

With US Virtual Guard, residents feel safer,

property damage is reduced, and management
gains peace of mind.

g !!
L
i

W e o ——
— ey e —
i sawew v v

*See our website for additional industries we serve



Office Buildings

Smarter Security for Office Buildings

Office buildings are high-traffic, high-responsibility
spaces—often with large teams of staff, visitors,
and onsite security personnel. But even the best
security guard on the ground can't be everywhere
at once.

The reality is, most on-site guards have limited
visibility. They patrol or sit at fixed posts, and like
any human, they can get distracted, fatigued, or
miss something happening just out of view.
Cameras may be installed, but if no one is actively
watching them, they serve only as a record—-not a
deterrent.

US Virtual Guard changes that.

Reduce payroll. Increase coverage.

Our trained live remote guards actively monitor
multiple camera feeds in real time, offering full
situational awareness across every critical area
lobbies, parking garages, stairwells, loading docks,
and more. We can enhance your existing security
team by serving as an extra set of eyes, or replace
some or all of your physical guards, cutting
unnecessary payroll costs while boosting
performance and coverage.

Whether it's catching unauthorized access, preventing
property damage, or ensuring after-hours safety,

our system delivers real-time response at a fraction
of the cost of traditional guards.

*See our website for additional industries we serve



Warchouses

Warehouses Are a Growing Target

In 2023, cargo theft incidents in the U.S. rose by
26%, with losses exceeding 8445 million, much of it
stolen from warehouses and distribution centers.

Valuable inventory, open layouts, and minimal
after-hours staffing create ideal conditions for
targeted crime.

Warehouses Require Smarter Security

US Virtual Guard delivers intelligent surveillance for
industrial facilities. Our live remote guards monitor
vulnerable zones in real time—detecting threats before
loss or disruption occurs. :

What sets us apart

We go beyond alarms—our trained professionals actively
watch your cameras 24/7. They assess threats instantly
and respond with voice deterrents or direct alerts. We
integrate seamlessly with your existing infrastructure.

With US Virtual Guard, your operations stay
secure, assets stay protected, and downtime
stays minimal.

*See our website for additional industries we serve



Government Buildings

In 2023, threats against U.S. government officials
and facilities more than doubled since 2021, with
over 450 targeted incidents reported!

Smaller municipalities face rising risks with limited
resources, making cost-effective protection more
critical than ever.

Government Buildings Require Smarter Security

US Virtual Guard offers an affordable, high-tech security

solution tailored for local governments. From public works
sites to administrative offices, our live remote monitoring
deters threats before they escalate.

What sets us apart

Our trained professionals monitor camera feeds in real
time—24/7. Unlike passive systems, we respond instantly
to threats, using voice deterrents or alerting authorities
when needed. We seamlessly integrate with your existing
infrastructure.

With US Virtual Guard, government buildings
stay protected, staff feel safer, and operations
remain uninterrupted

*See our website for additional industries we serve



Car Dealerships

Car Dealerships Are a Growing Target

In 2023, vehicle thefts in the U.S. surged past
1 million incidents, with dealerships and lots hit
hard due to high-value inventory and easy
overnight access.

Open lots, limited staffing, and expensive assets
make these locations especially vulnerable after
hours.

Car Dealerships Require Smarter Security

US Virtual Guard delivers intelligent protection for
dealerships and parking areas. Our live guards monitor
camera feeds in real time—spotting suspicious activity
and deterring theft before it happens.

What sets us apart

Unlike traditional alarms, we combine Al technology with
real human oversight, 24/7. Our team responds instantly
to threats using voice-down systems or by alerting law
enforcement. We work with your existing infrastructure
for seamless coverage.

With US Virtual Guard, your lot stays secure,
losses are reduced, and customer trust
stays intact.

*See our website for additional industries we serve



Luxury Homes

Luxury Homes Are a Growing Target

In 2023, break-ins at high-end and seasonal homes
rose by over 30%, especially in properties left
unoccupied for long periods.

Criminals often bypass outdated alarm systems that
only react after the damage is already done.

Luxury Homes Require Luxury Security

US Virtual Guard provides discreet, high-tech security
tailored for luxury estates, Our live remote guards
actively monitor your property to prevent intrusions
before they ocour,

What sets us apart

Unlike Al-only systems, our trained professionals watch
your cameras live, 24/7. They verify threats in real time
and respond instantly—whether you're home or
thousands of miles away.

With US Virtual Guard, your home is never left
unprotected-giving you the peace of mind your
lifestyle deserves.

*See our website for additional industries we serve



Cannabis Businesses Are a Growing Target

In 2023, cannabis-related businesses faced over
1000 reported break-ins, with millions lost due to
theft from both farms and dispensaries.

High-value products, strict regulations, and
cash-heavy operations make them prime targets for
organized crime.

Cannabhis Businesses Require Smarter Security

US Virtual Guard delivers compliant, proactive protection
for both grow operations and retail locations. Our live
remote monitoring deters intrusions, safeguards
inventory, and helps maintain regulatory compliance.

What sets us apart

QOur trained guards monitor your cameras live, 24/7-
responding instantly to suspicious behavior with voice
deterrents or direct law enforcement alerts. We integrate
with your existing systems and mest industry-specific
security standards.

With US Virtual Guard, your facility stays
compliant, your assets stay secure, and
your business stays uninterrupted.

*See our website for additional industries we serve



Retail Stores

Retail Stores Are a Growing Target

In 2023, U.S. retailers lost aver $112 billion to theft,
with organized retail crime and shoplifting rising
sharply across all store types.

Busy hours, blind spots, and limited staffing make
many stores easy targets—even during the day.

Retail Stores Require Smarter Security

US Virtual Guard delivers live, tech-driven surveillance
that helps prevent loss before it happens. From entrances
to stockrooms, we monitor activity in real time to deter
theft and protect staff.

What sets us apart

Our trained guards watch your cameras live, not after the
fact. We respond instantly to suspicious behavior, using
voice-down systems or contacting on-site staff or
authorities. Integration is seamless with your

existing setup.

With US Virtual Guard, your store stays secure,
your team feels protected, and your hottom
line stays strong.

*See our website for additional industries we serve



Schools

Schools Are a Growing Target

In 2023, there were over 1,300 security incidents
reported across U.S. K-12 schoaols, including
trespassing, vandalism, and threats to student
safety.

Budget limits and large campuses often leave blind
spots in traditional security approaches.

Schools Require Smarter Security

US Virtual Guard offers proactive, affordable surveillance
tailored for educational environments. Our live remote
monitoring helps detect and deter threats before they
impact students, staff, or property.

What sets us apart

Qur trained professionals monitor feeds in real time.
We respond instantly to suspicious activity using voice
warnings or by alerting school personnel or authorities.
We wark with your existing systems without

disrupting operations.

With US Virtual Guard, schools stay safer,
response times improve, and learning
environments stay protected.

*See our website for additional industries we serve



Houses of Worship

An Escalating Threat to Houses of Worship Most houses of worship are nonprofit community

and Community Centers. In recent years, institutions, and hiring full-time on-site guards isn't

attacks on religious institutions across the always financially feasible. That's why US Virtual

United States have surged at an alarming rate: Guard developed a smarter, more affordable solution:

+ 2020 55 incidents live human remote guards backed by cutting-edge

+ 2021: 96 incidents Keannolagy.

+ 2022: 195 incidents

+ 2023: 1,027 incidents Many of these facilities sit empty for long periods
during the week—leaving them vulnerable to

And unfortunately, the numbers break-ins, vandalism, and other forms of damage. Our

continue to grow. trained remote guards monitor these locations during

off-hours, deterring threats before they escalate.
From vandalism and bomb threats to arson and . "9 Y

physical attacks, no faith community has been Prevent danger before it strikes.
Sfiared, oyfiaoges CLICGS, insques, and Protect what matters most-with US Virtual
temples are being targeted simply for what they Guard
represent. )
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*See our website for additional industries we serve



Construction Sites

Construction Sites Are a Growing Target

In 2023, theft from construction sites cost U.S.
companies over 81 billion, with tools, equipment,
and materials disappearing after hours.

Most sites lack full-time security, making them easy
targets for opportunistic criminals and trespassers.

Construction Sites Require Smarter Security

US Virtual Guard offers proactive protection for job sites
of all sizes. Our remote live monitoring detects intrusions
in real time—stopping theft and vandalism before
damage is done.

What sets us apart

Our trained guards watch your cameras 24/7, responding
immediately to suspicious activity with voice deterrents or
alerts. We integrate seamlessly with your setup—no need
for costly physical guards.

With US Virtual Guard, your site stays
protected, your timelines stay on track,
and your hottom line stays safe.

*See our website for additional industries we serve



How It Works:
Responding to Emergencies

At US Virtual Guard, our remote guards
are trained to act fast, smart, and in
sync with your security protocols.
Here’s how our emergency

response unfolds:

A B Suspicious Activity Detected

A trained remote guard actively monitoring your
site spots unusual behavior and immediately pins
the camera feed to focus on the activity.

Threat Assessment <«

The guard quickly assesses the situation to
determine if there is a real threat. If confirmed,
the case is escalated.
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The incident is handed over to a on-site shift
manager who is trained specifically in emergency
management and de-escalation.
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Immediate Deterrence <«

When equipped with the USVG Horn Alert System
(Highly recommended), our shift manager issues
live verbal warnings, making it clear to intruders
that they’re being watched and that law
enforcement is en route. In over 90% of cases,
this immediate response causes intruders to flee
before any damage occurs.
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D Contacting Authorities & Stakeholders

The shift manager simultaneously contacts
emergency responders, the client, or designated
contacts-following each client’s specific
protocols and custom-tailored escalation plan.




Security isn’t just what we do-it’s how we do it.

Proprietary Software: Shomer

Shomer is a smarter way to watch live video feeds-engineered and developed by
USVG, designed for maximum effectiveness.

Elite Leadership & Training

Our command center is staffed by former special forces and seasoned
security professionals who oversee continuous training for our
in-house remote guards—ensuring alertness, skill, and unmatched readiness.

All Under One Roof

Unlike fragmented remote or outsourced models, our entire team—from live
remote guards to emergency responders—operates under one roof, fostering
seamless coordination and real-time communication.

Dedicated Emergency Handlers

We separate camera surveillance from incident response. If an emergency
arises, a dedicated responder manages the situation—while the remote guard
remains focused on continuous observation.

Built-In Redundancy

We've designed for resilience: multiple high-speed internet connections, backup
generators, and even a fully operational secondary command center. Your
protection never stops—even when the unexpected happens.



100% In-House Team

To ensure our staff operates at the highest level, every live guard and technician is a
USVG employee; No outsourcing, No outside staffing. All of our employees are rigorously
vetted with background checks, polygraph tests and performance evaluations.

Operational Discipline

All staff undergo regular training by in-house security experts to uphold strict
protocols and procedures. Employees follow a disciplined schedule to support
seamless shift handovers—making sure every screen and every moment is
monitored with the utmost diligence.

Military-Inspired Command Center Design

The USVG environment is built for mission-critical focus. Every screen layout,
and action is engineered to keep guards actively engaged
and mentally sharp.

Strict Access Control

Our Command center is a distraction free zone to ensure full attention of our live
guards. We operate with high standards such as; no personal mobile devices allowed in
the Command Center and precision shift changes; Keeping the focus on the screens
to maintain uninterrupted vigilance.

Creating Standard Operating Procedures

Once we have accumulated all of the information from the customer, our security
professionals create specific Standard Operating Procedures (SOP's). The custom
SOP’s are then integrated into the daily shift training so every operator is aware of
exactly what to watch for and who to communicate with for each site.



Protect What Matters Most

B 877-742-7701
W nfo@usvg.com
&y www.usvg.com
o 108 Emerson Place.
Suite 204 Brooklyn NY 11205

Safety « Security « Peace of Mind



