
Simple Cost-effective Property 
Protection
Your team needs information to 
manage your property during its 
final construction phases, turnovers 
as well as day-to-day operations. A 
wireless, alert-based system gives you 
the information quickly without the 
investment in hardwiring, servers, and 
training. The system can connect to 
any BMS via an API and at times, even 
replace it.

Substantial Return on Investment
Leaks can travel through various areas 
in a building before being noticed. 
A single event can cause hundreds 
of thousands of dollars in losses, 
months of displacement and damaged 
relationships. Alternatively, a team 
member could be on the scene within 
two minutes to address the issue 
before matters escalate. Insurers will 
reduce premiums and deductibles.

Works in any Multi-tenant Application
ProSentry’s building wide system 
allows enhanced management and 
response in co-ops, condominiums, 
rentals, commercial spaces, student 
housing, public housing, schools, and 
hospitals. ProSentry automatic valves 
can turn off water and gas in response 
to a leak or for maintenance.

Turnkey for Life
Once you’ve installed a ProSentry 
system, the monthly monitoring charge 
covers all monitoring and alert aspects, 
including the status of every device and 
the battery levels so you always know 
you are protected. Simple!

Reduced Installation Costs and 
additional Value for Future Owners
An early deployment of ProSentry’s 
system costs less and will not only 
protect your property during its 
handover but provide future owners 
and tenants with a new amenity:  
A smart building that gives peace 

of mind to your tenant while they 
are away.   Water leaks, gas leaks, 
temperature and humidity can all be 
monitored for pennies a day.

The Monitoring You Need
ProSentry’s network of sensors 
promotes quick response. 
•  Water leaks are cleaned up before 

they cause mold, a significant risk 
factor in asthma and property 
damage.

•  Gas leaks alert at only 10% of  
Lowest Explosion (LE) concentration, 
giving tenants and first responders 
critical time.

•  Boilers alert before apartment 
temperatures plummet. 

•  Pest sensors detect the presence of 
pests before populations multiply.
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Immediate Alerts for Water and Gas Leaks, 
Mechanical Malfunctions, Air Quality, Pests  
and More
ProSentry is a real-time monitoring and detection platform designed  
for residential & commercial buildings, hotels, hospitals, and schools.

Design & Plan
We visit your property  

and plan a custom  
layout of our network  
and sensors for your  

specific needs.  
Our contract is with  

the building.

Install
The building can install  

the sensors and network,  
or we can have a 3rd party 

perform the installation  
for you.

Alert
Within 10 seconds of a leak, 

mechanical malfunction, 
or other incident, you’ll be 

notified of the precise location 
and nature of the problem, 

followed by a live operator call, 
allowing you and your staff to 

respond quickly.

Making Buildings Sense.

Contact Us for a Free  
Building Survey and to Discuss 
Our Revenue Share Program



Q:   How am I alerted if there is a leak?

A:    In less than a minute, ProSentry sends texts 
and makes live phone calls giving the precise 
location of the leak and the phone numbers 
for resident and building staff. Building staff 
has the information to respond quickly before 
damage spreads.

Q:    Who designs and installs the system? 

A:    ProSentry visits the property and designs 
a building-specific system with options for 
ownership to consider. We then program and 
ship the system to your building. The system 
is easy to install and can be performed by the 
building’s staff along with our guidance or we 
can arrange for a 3rd party to perform the 
installation for you. 

Q:    Does this system use a Wi-Fi connection,  
and will it compromise my signal or invade  
my privacy?

A:    ProSentry wirelessly connects using our 
own Long Range Wireless Access Network 
(LoRaWAN), installed in the building’s service 
stairway. LoRaWAN transmits better through 
steel and concrete than Wi-Fi; it sends only 
small packets of information including the 
identity code for a device and whether it 
senses an issue. It cannot transmit video  
or audio.

Q:    Why would we make a capital expenditure with 
a recurring monthly charge when insurance 
will pay for the loss?

A:    Many insurance carriers offer policy credits 
and reduced deductibles for installing leak 
detection systems. Water leaks which aren’t 
taken care of may result in mold as well as 
the consequences that go with it—health 
problems, damaged property, lost valuables, 
and scarred relationships, not to mention 
increased insurance premiums. 

Q:    What is the future of gas detection?

A:    Now that the technology exists to sense 
gas leaks and automatically turn off valves, 
New York and other states are passing laws 
to require gas detection in residences. A 
reported gas leak without monitoring can 
result in building’s gas being shut off by first 
responders, resulting in substantial costs for 
re-piping, temporary boilers, and electric cook 
plates, not to mention relocation costs during 
repairs. A monitored system gives building 
management, tenant and first responders the 
information to go directly to the unit, shut off 
the gas and open a window, safely.

Frequently Asked Questions
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